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1. Procedure and Attention

O Procedure of Entire Connection

(D Open the Internet Explorer
@ Input the System URL (https://globallgchem.com)

@ Execute ‘Self repairing’ (Only once on first access)

@ Close all Internet Explorer
® Restart the Internet Explorer and Input the URL (https://globallgchem.com)
® Log-in with ID / Password

@ Proceed 2nd Authentication via SMS, G Mobile, Personal E-mail

Install the Program (Only once on first access)

O Attention

@LGChem

<Yellow alert on below screeny <Red alert on below screen>

- The yellow or red alert may appear at the bottom of the Internet Explorer during
the ' @ Execute Self-Repairing ' or ' @ Install the Program ', but if you click the

' Run ' button, the next step will be taken.
This is a necessary procedure for downloading files over the Internet, so security is fine.
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2. Detailed Process

1) Open the Internet Explorer

2

Internet
Explorer

Microsoft
Edge
With Windows 10,
SSL-VPN can not be accessed
through Microsoft Edge.

2) Input the System URL (https.//globallgchem.com)
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2. Detailed Process

3) Execute 'Self repairing’
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@LGChem

Welcome. LGChem SSL-VPN

[} 1

1 1

partnerlgchem.comS| LGCHEM_OptimizeVPN.exe(425KE) & (3) A BSH7L MUHARSLTN 1 :
1

# Ol B2 M ASRY BEEHN THE E 5 USUT ® ) 30 || @320 1 1

1

-

@ Click the "Self Action" icon located in the mid-right of the initial screen.

@ Click the "Run" button, when the yellow alert appears at the bottom.
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@LGChem

Welcome. LGChem SSL-VPN

LG Chem SSL-VPN Optimize
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Copyright® 2018 LG Chem. Al right™

@ Click the "Start” button, when the optimization program appears.
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2. Detailed Process

4) Close all Internet Explorer

g @ hups

artner Igchem.com/m £~ ac @ nozasrs X

@ LG Chem

@ Click the "X" button when the self action is completed.

@ Close all Internet Explorer.

5) Restart the Internet Explorer and Input the URL

i*——? » @L&Chem e@ @ https://global lgchem.com/]
Internet ! malE EHEE O EVN SAZA) S
Explorer Ef.:;:e‘; 2

(D Open the Internet Explorer

@ Input the System URL (https://globallgchem.com)
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2. Detailed Process

6) Log-in with ID / Password
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Welcome. LGChem SSL-VPN
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@ Login with ID and Password the same as previous system.
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2. Detailed Process

7) 2nd Authentication via SMS, G Mobile, Personal E-mail (1/3)

= |[f vou proceed with "SMS" authentication

° @ https //partner Igchem.com £ ~ & C || @ LGChem SSL-VPN
DR IO

® =0 BARNA) S SERM

@ LG Chem

Send the Authentication Code

@D Select "SMS" among three methods.

@ Click "Send authentication Code" button after checking phone number.

Please proceed with secondary authentication.
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@ Check authentication number (6 digits) transmitted by SMS

@ Enter the "authentication Code" (6 digits) and click the "OK" button
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2. Detailed Process

7) 2 Authentication via SMS, G Mobile, Personal E-mail (2/3)

= |[f vou proceed with "G Mobile" authentication

Please pyassegg!

D Select "G Mobile" among three methods.

@ Click "Send authentication Code" button after checking G Portal mail address.

E= R =
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¢ demxyd o oo o@ ¢ ngE 2O SIV EARIe S0 SR

[LGChem SSL-VPN] 91Zt &
(Authentication code)

SR vgnadmu\@lq(hem@ ¥
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[LGChem] SSL-VPN Authentication Code [21
771]

ll b AR I

@ Check the "authentication number" (6 digits) in the mail of G Mobile mailbox.
@ Enter the "authentication Code" (6 digits) and click the "OK" button
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2. Detailed Process

7) 2 Authentication via SMS, G Mobile, Personal E-mail (3/3)

= |f vou proceed with"E-mail" authentication

e @ hitps./patnecigchem.comi - 86 | @ Lchem ssiven
ngO =EO =7

¥ EAWIA SO S8EH

@ LG Chem

Please proceed with s

i

@ Select "E-mai" among three methods,

@ Click "Register" button After entering personal E-mail (Registration required).

00 Palssxmenoss ||

vpnadmin@lgchem.com

[LGChem SSL-VPN] 2/E#Z (Authentication ¢
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[LGChem] SSL-VPN Authentican
on Code [114652]

@ Check the "authentication number” (6 digits) in the mail of personal E-mail

@ Enter the "authentication number” (6 digits) and click the " OK " button

% E-mail registration and 2" authentication are completed simultaneously.

8/12




2. Detailed Process

7) 2 Authentication via SMS, G Mobile, Personal E-mail (3/3)

= |f vou proceed with"E-mail" authentication

% Next time you can authenticate using the reqistered personal E-mail.

= Fron |
e @ https = Igchem.com/ iy £ - & C || @ LcChem SSL-VPN | ~
IO HE® LM EAWIA S70 SsR®
@ LG Chem

Please proceed with secondary authentication.

Send the Authentication Code

% Private email registration and deletion are possible from the G portal.

G Portal — My Info — Register of personal email — New/Change, Delete

(4
.y

3k Specialist Loac it | My Info {elp

Q@D v -

Communication My Work Co-Work Knowledr~ HR Service IT Help Desk

#ffication of SSL-VPN(globallgchem.com)

® New/Change () Delete

anjin227@naver.com APPR

G Portal 0
peagioballgcheme.

SmartPhone Service - E
smartphone Service R. Y
Loss Report

Public/Overseas ID... = i_ﬂ
Email ID Registration ex-cowol
Edit ID Info

Extend Period
Delete ID
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2. Detailed Process

8) Installation process

==
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@ Click "Download Install File" when the program installation screen appears.

@ Click the "Run" button when a yellow alert appears at the bottom.
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2. Detailed Process

8) Installation process

1) BIG-IP Edge Client Setup

()

Welcome to the BIG-IP Edge Q) Click "Next" button at the bottom.

Client Setup Wizard

The Setup Wizard will install BIG-IP Edge Client on you
cumpuber Click Mext to continue or Cancel to exit I:he Setup
Wi

Q

- Back Next > Cancel

%) BIG-IP Edge Client Setup

(=)
ooy b et E]| ® Click"Install" button at the bottom.

Cldcl talln:ub egin the installation. If you view or change any of your
settings, dd<B|:k Click Can Ibu Hh ard.

<Back | |[ Instal ]|| Cancel

1% BIG-IP Edge Client Setup el @ ==
ol 16 1 e et )l © The progress bar increase slowly, and

zl:\;a:;lt\"‘::uglsle the Setup Wizard instlls BIG-IP Edge Client. This may take It takes u D to 1 - 2 m | n utes to Com Dlete

OE |

44! BIG-IP Edge Client Setup

Completing the BIG-IP Edge ® Click “Finish" button at the bottom

Client Setup Wizard

Click the Finish button to exit the Setup Wizard, af:-te r | n Stal Iatl O n .

®
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2. Detailed Process

X If the user enters the ID / Password in the lon-in page and

2"d quthentication is completed, the Sitemap or G Cloud appears.

@ Log-in with ID/Password

(e e remem s-ac

—

@ on® HezessE

@& LG Chem

@ 2 Authentication via SMS, G Mobile, Personal E-mail

(o
YO IO =W ®

o |

@ Sitema
(¢ ] 2 - 8.6t Hazanch o
@LGChem [“tocor}
2% 20180410~ A Beiee
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<For G Cloud Users>

® G Cloud

e

Bt razencs

@LGChem

<For users that do not use G Cloud>
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3. FAQ

Q. What do | do if | don't have an ID?
A. As the SSL-VPN system has the same ID as the G Portal, it is not necessary to create
an ID separately.

However, if you do not have access authority due to new entrance and prolonged
periods of inactivity, you need to apply for approval in advance from the Security
Portal (G Portal > Service > Security Portal).

For partners, it is available to apply for access ID and authority at Partner Security
Portal (https://partners.lgchem.com)

Q. What do | do if | forget about the password?

A. You can reset the password via 'Reset Password' on the login page.
(PC login, SSL-VPN, G Cloud password reset simultaneously)

As passwords are initialized with random alphabetic character, make sure to change
passwords after logging in.

Q. The 2nd authentication code via SMS cannot delivered. What should | do?
A. SMS is not restricted in Korea. In case of overseas, SMS does not allowed to receive it in
countries other than China / Japan / USA / India.
And you must send it to the Korean national code when roaming overseas to receive code on
the roaming phone.

If there is temporary failure of LG U+(Korean ISP), please use another authentication method
(external email, G Mobile).

Q. Is Windows OS and Internet Explorer only accessible?

A. SSL-VPN systems are optimized only for Windows 7-10 and Internet Explorer 10-11
and Chrome browsers, while other operating systems (OS X, iOS, Android, etc.) and
other browsers (FireFox, Safari, etc.) are inaccessible or has limitaions.

(Windows XP, Vista, and Internet Explorer 9 are also not allowed.)
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